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Company Name and Address Change Announcement 

May 2023 

Dear Customers and Partners, 

I am writing to you to let you know some exciting news! In June 2023 we will move to new facilities which will more 

than double our production capacity as well as the office space for our growing R&D team. 

At the same time as moving, we are taking the opportunity to change our company name to reflect our 2019 acquisition 

by Westermo, a leading supplier of Industrial Data Communications equipment. Westermo was founded in 1975 and is 

a wholly-owned subsidiary of the listed company, Ependion AB. (formerly Beijer Electronics Group AB). 

While our address and name will change as follows, we want to assure you that our commitment to delivering a 

class-leading range of industrial devices that are designed, developed, and manufactured in Ireland continues. We will 

continue to maintain and develop our current model range of routers, operating system, our ‘Activator’ deployment 

solution, and our website - where you will continue to find all necessary support documents. 

We will retain the Virtual Access brand exclusively in all markets globally, while our deeper integration within Westermo 

will allow us to increase and accelerate our R&D investment levels in new and additional ranges of routers under 

the Westermo brand such as the Merlin Series.  

These changes will become effective during June 2023. From June 12th all deliveries and communication should be 

made to Block A, Westland Park, Dublin 12, D12 V598, Ireland. 

Since its founding in 1996, the Virtual Access team has led pioneering research and development (R&D) in "zero-touch" 

deployment of data equipment and central office infrastructure products. We are excited to continue this journey as 

Westermo Ireland through our Design and Manufacturing Centres of Excellence in Dublin and look forward to continuing 

our relationship with you as we enter the next phase of expansion, growth, and customer commitment. 

On behalf of our entire management team and our employees and our parent company Westermo, we want to thank 

you for your many years of loyalty and express our continued gratitude and sincere thanks for all the support and 

cooperation you have given us over the years. 

Yours sincerely 

Declan Carew 

Managing Director 

https://www.westermo.com/products/product-lines-and-brands/merlin
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Name and Address Change Q&A 
 

Are you moving to a different area in Dublin? 

 

• No, the facility is a 2 minutes’ drive from our current location. 

 

  
 

https://goo.gl/maps/JqSW2URGTnes42Fj9?coh=178571&entry=tt 

What is the new business name and address?  

From May 23rd, please send all correspondence to: 
  Westermo Ireland Limited, WESTLAND PARK, BLOCK A, WILLOW ROAD, DUBLIN 12, D12 V598, Ireland 

 
Are there changes to the company registration number or bank account details? 

• There is no change to our company number – the existing registration is updated at Companies Office (cro.ie). 

• There will be no change to our bank details. 

Are telephone numbers remaining the same. 

• There will be no change to our phone numbers. 
 

Are email addresses changing or remaining the same? 

• Virtual Access email addresses will remain valid – however after the cutover date you will notice that replies will 
come from an updated Westermo.com email address. e.g. emails sent to firstname.secondname@virtualaccess.com will 
be accepted, all replies will come from firstname.secondname@westermo.com you should ensure the new address is 
added to your safe senders list and does not find its way into your spam filtering process. 

Are there changes to invoice and purchase order formatting? 

• Yes. New invoices after the changeover will carry the Westermo logo and will identify the new legal entity 
name Westermo Ireland Limited 

 

Will the website remain the same? 

• Our website https://virtualaccess.com/ will remain in force to support our many customers providing 
access to our product specifications, guides, and other support materials. You will however notice many 
instances where your page will be automatically redirected the equivalent page at: 
https://www.westermo.com/. 

 

Will the Virtual Access Social Media channels remain in use? 

• The Virtual Access social media accounts will remain in force but only passively, going forward we 
recommend that our customers follow us at the following Westermo accounts 
https://www.linkedin.com/company/westermo https://twitter.com/westermo 
https://www.facebook.com/westermo/ https://www.instagram.com/westermo/ 
https://www.youtube.com/westermoplay 
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Where do I park? 

• Visitors should go to the main entrance at the front of the building and use the parking spaces marked ‘WO’ 

Deliveries and couriers should go to the rear entrance to the loading bay. 

 
 

 
If you have questions or would like any additional information, please feel free to get in touch with your regular contact 
or visit our website at https://virtualaccess.com/ for additional information. 

https://virtualaccess.com/

