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Virtual Access GW1042 Series End of Supply Notice 
 

Note: this notice refers to the Virtual Access GW1042 Series router only – a 
compact router designed in a lightweight plastic case; and does not include the 
GW1000M Series designed in a metal housing. 

End of Supply Schedule 

To provide a better service for our customers and partners, Virtual Access is 
initiating the End of Supply management process for the following GW1042 
Series models: 

VA Model Number Description 
GW1042 3G, 2 Ethernet, dual SIM, plastic casing 
 

Order placement deadline:  30th January 2018 

End of production:   30th April 2018 

Last delivery    30th April 2018 

End of Life     30th April 2019 

Suggested replacement products 

VA Model Number Replacement Model 
GW1042 

GW1042M (Metal casing) GW1042-ET 
GW1042-DC 
 

All models currently under warranty or support contract will continue to be 
supported. 

For more information, contact sales@virtualaccess.com 
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General information 

 

This EOS notification announces the cessation of manufacture of the devices 
mentioned herein. The device EOL information is supplied prior to cessation of 
manufacture to enable related customers to make the necessary adjustments to 
their present and future purchasing plans. Users of these devices should review 
this martial carefully and ensure that final purchases are made within the 
schedule as defined in the following terms and conditions. 

Last purchase date 

This is the final date at which orders will be accepted for deliveries of the 
mentioned devices. After this date Virtual Access cannot enter into negotiations 
regarding the purchase of these phased-out devices. 

Production stops 

After this specified date, no more devices will be manufactured and last 
deliveries made. At this point, the devices can be said to have reached their end 
of life status. 

Suggested replacement device 

The alternative devices are the recommended replacement devices for the 
phased-out devices. The suggested devices should functionally replace the 
original device, however this is offered as reference information only. Virtual 
Access offers no guarantee that the suggested replacement device will have 
exactly the same form, function or specification of the phased-out device. 

Device pricing 

The subject of pricing for the specified devices under notice of phase-out is one 
that must be discussed with the Virtual Access Sales Department. Quotations for 
devices will depend on several factors and can only be given upon individual 
requests. 

Limited warranty 

All devices under notice of phase-out shall be subject to the Virtual Access 
Standard Limited Warranty. 
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